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LTS Solutions Overview 

Technology
Supported 
Versions

LTS End Date CVE Level Patched
Gold-Level Technical 
Support?

1.5, 1.6, 1.8 December 31, 2030 CVSS score of 4 and higher; SLA for CVSS score 7 and higher Silver or bronze available

3.4, 4.6 December 31, 2030 CVSS score of 4 and higher Bronze available

7 December 31, 2029

CVSS score of 7 and higher; SLA for CentOS 7 only Available

8 December 31, 2026

3.8 November 30, 2028

CVSS score of 7 and higher Included at Premium level

3.9 March 31, 2029

7.2, 7.3, 7.4 December 31, 2026

CVSS score of 7 and higher; best effort for CVSS score < 7 Available through Perforce Zend

8.1 December 31, 2027

2.7 October 31, 2027

CVSS score of 7 and higher Included at Premium level

3.4 June 30, 2028

5.3 October 31, 2027

CVSS score of 7 and higher Included at Premium level

6.1 June 30, 2028

8.5 December 31, 2028 CVSS score of 7 and higher Included at Premium level

Extend Your Runway and Stay 
Compliant With LTS

Having end-of-life (EOL) software in your stack puts your business at greater risk for unpatched vulnerabilities, breaking 
changes, and audit failures. If you can’t upgrade or migrate right away, OpenLogic  LTS can bridge the gap and keep your 
applications stable.
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Extend Your Runway Securely and Stay Compliant With Long-Term Support (LTS)
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Patch Delivery SLOs and 
SLAs
•	 14 days after disclosure for critical CVEs (CVSS 9 and 

higher)*

•	 30 days after disclosure for high-severity CVEs (CVSS 7 to 
8.9)*

•	 Best effort for medium-severity CVEs (CVSS 4 to 6.9)

•	 Other CVEs evaluated and patched based on customer 
demand

*For Zend Server, 30 days after disclosure for critical and high-severity CVEs

Benefits of OpenLogic  
Long-Term Support

Stay Audit-Ready with documentation to 
demonstrate compliance

Reduce Risk and Disruption with backported 
patches from our secure private repo

Upgrade on Your Schedule without being rushed by 
community support timelines

“OpenLogic’s end-of-life LTS maintenance 

capabilities are crucial to our Linux 

deployments.”

– Operations Director,  
Enterprise Professional Services Company

Why Choose OpenLogic?
Some vendors promise never-ending or endless support, 
but LTS is not a permanent solution. And when it’s time to 
migrate, you need an expert partner who can make that 
transition as painless as possible. 

For more than twenty years, OpenLogic has provided 
SLA-backed support for OSS. Our Enterprise Architects 
can provide unbiased guidance and answer questions 
about patches, upgrades, integrations, and more. 
Contact us at www.openlogic.com to discuss your 
support needs with our team today!

Get Long-Term Support

openlogic.com/products/long-term-support
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